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RECEIVED 

CENTRAL FAX CENTER 

Kung 1999-0304 

OCT 1 9 2004 

IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 



Patent Application 

Inventor(s) Fen-Chung Kung 

Case 1999-0304 Conf.No. 6175 

Serial No. 09/475,293 Group Art Unit 2666 

Filing Date December 30, 1999 

Examiner Frank Duong 

Title Activity Log for Improved Call Efficiency 



COMMISSIONER FOR PATENTS 
ALEXANDRIA, VA 22313-1450 



SIR: 



AMENDMENT 



In response to the Office action dated July 26, 2004 (application Paper No. 13), 
please amend the above-identified application as follows: 



1 
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WENPY \A^. KOBA ESQ. 



I 



Company. USPTO 



Attention: FrankDuong 



Fax No.: 703-872-9306 
Re: Serial No. 09/475,293 



RECEIVED 

CENTRAL FAX CENTER 

OCT 1 9 2004 

From: Wendy W. Koba 



Pages Including cover sheet: 11 



Date: October 19, 2004 



efurgent CI Please review □ Please Comment □ Please RepI/ □ For your infomiatlon 



Case Name: Kung 1999-0304 

Serial Number: 09/476,293 

Filing Date: December 30, 1 999 

Examiner Frank Duong 

Yit\e: Activity Log for Improved Call Efficiency 



In response to a non-final amendment dated July 26, 2004 attached 

1 . Transmittal Form (1 page) 

2. Certificate of Transmission under 37 CFR 1 .8 (1 page) 

3. Claims as Amended (1 page) 

4. Amendment (7pages) 



plecise find the following: 



Respectfully submitted 



Wendy W. Koba, Esq. 
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\ tn^f thP Panww>ri( Reduction Art nf 1995 no oefsoni 



TRANSMITTAL 
FORM 

(to be used for aH conespondwc^ Qftor initial Wing) 



V Tout Number of Pages in This Sutanni&alon 



PTO/SB/21 (09-04) 
Approved for use throug^^ 07/31/2006. 0MB 0651 -0031 
U.S. Patent and Trademartt Off oe; U.S. DEPARTMENT OF COMMERCE 
ofA fftntilrftd tft msnond to a QQH pTUnn ftf fntPrrT"^'^ """'^'^ " rii^nlav^ n vfttlft 0MB COntnH numby. 

AppOcatlon Numt>er j ^ ^ .0/1*^ \ 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



ENCLOSURES (C/iecAc a// that apply) 



□ 



□ 
□ 
□ 

□ 
□ 



Fee Transmittal Fomn 

□ 



Fee Attached 



Amendment/Reply 
□ After Final 

□ 



Affidavit sydeclaratlon(s) 
Extension of Time Request 
Express Abandonment Request 
Information Disclosure Statement 



Certified Copy of Priority 
Document{s) 

Reply to Missing Parts/ 
Incomplete Application 

□ Reply to Missing Parts 
under 37 CFR 1.52 or 1.53 



□ Drawing (s) 

□ Licensing-retated Papers 

□ 
□ 
□ 
□ 
□ 
□ 



Petition 

Petition to Convert to a 
Provisional Application 
Power ol Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 
Request for Refund 
CO. Number of CD<5) • 



□ 



Landscape Table on CD 



[ Remarks" 



I j Alter Allowance Communication to TC 

□ Appeal Communication to Board 
of Appeals and interferences 

□ At)peal Communication to TC 
(Appeal Notice. Brief. Reply Brief) 

I 1 Proprietary Information 
I J Siatus Letter 

r^r ' Other Enclosure(s) (please Identify 
I — I Ixjlow): 

1 . Pay Cooer sijieef 
Under 07 CFd 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm Name 



Signature 



Printed name 



Date 



Reg. No. 



CERTIFICATE OF TRANSMISSION/MAILING 



I hereby certify that this con-espondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1'-60. Alexandria, VA 22313-1450 on 
the date shown below: ' 



Signature 



\Typed or printed name 



Cate 



/0//9 \aoo^ 



TNs codedion ol Infomiation is required by 37 CFR 1.5. The Information i» required to obtain or retain a benefit by the public which is to file (and by the USPTO to 
prooessl an appdcatlon. Confidentlallly is govemod by 36 U.S.C. 122 and 3? CFR 1.11 and 1.14. This collection ts estimated to 2 hours to complete. irK;iudir>g 
gatherino. pfeparing. and submitting the completed application fbnn to the USPTO. Time will vary depending upon he Individual case. /\ny comments an tne 
arnount of lime you require to complete this fomn ar>d/or suggefttlons for radudng this burden, should be sent to the Chief Information Officer. U.S. Patent and 
Trademark Office. U.S. Department of Commarce, P.O. Box 1450. Alexandia, VA 2231 3-1 4S0. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents. P.O. Box 1450. Alexandria, VA 22313-1450. 



tfyou need assistance in compfeting the form, call 1-800-Pr0-9199 and select option 2. 
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under the Paperwofk FteducMon Act of 19&6. no persons are required to resi 



PTO/SB/97 (09-04) 
Approval! for use through 07/31/2006. OMB 06S1-0031 
U.S. Paiem and Trademari; Office: U.S. DEPARTMENT OF COMMERCE 
to a collection of Intonnatkan uriless it oontalns a valid OMB control nvimbef . 



Certificate of Transmission under 37 CFR 1.8 



I hereby certify that this correspondence is being facsimile transmitted to the United 
States Patent and Trademark Office 



on lQi(<^\aLQOM 
Date 



Signature ^ 



Typed or printed name of person signing Ortificate 



3OSO9 



Registration Number, if applicable 



Telephone Number 



Note: Each paper must have its own certificate of transmission, or this certificate 
must identify each submitted paper. 

3, ftmendmen-b Cfpajes^ 



Thi3 collection of information is required by 37 CFR 1 .8. The Information is required to obtain or retain a benefit tr/ the public which Is to file (and by the USPTO to 
orocess) an application. Confidenliality is governed by 36 U.S.C. 122 and 37 CFR 1.11 and 1.14. This ooItecUon ts estimated to take 1.8 minutes to comptete. 
Includina gathering, preparina, and submllting the completed application form to the USPTO. Time will vary deperding upon the individual case. Ariy comments on 
the amount of Ume you require to complete this form and/or suggestions for reducing this burden, shouid be sent to the Chtef Infonmation Officer. U.S. Patent and 
OfnS STpartm^ of Commerce. P.O. Box 1460. Alexandria. VA 22313-1450. DO NOT SE>JO FEES OR COMPLETED FORMS TO THIS 

ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1460, Alexandria, VA 22313-1450. 

\f you need assistance fn completing the form, call 1-800-PTO'9199 and select option 2. 
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IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 

CASE Kun^ -030M 

SERIAL NO. OQ 1 41 6. ^90 GROUP ART UNIT ^U>ij>U 

FILED l>ecemlo€r 199^ 
EXAMINER FranK libuong 

TITLE AG4ri^i*4>^ Lqs ^ot Xmpfovecl Odd ^tfieicnc^ 

COMIVIISSIONER OF PATENTS 
P.O. Box 1450 

Alexandria, VA 22313-1450 

SIR 

Enclosed is an amendment in the above-identified application: 
[ y/^ No additional fee is required, as shown below. 



CLAIMS AS AMENDED 





CLAIMS 
REMAINING 

AFTER 
AMENDMENT 




HIGHEST 
NUMBER 
PREVIOUSLY 
PAID FOR 


PRES ENT 
EXIRA 


RATE 

/ 


ADDITIONAL 
FEE 


TOTAL CLAIMS FOR 
FEE PURPOSES 


7 


MINUS 




0 


X$18 


o 


INDtPliNDENT CLAIMS 


1 


MINUS 


0 


O 


X$88 


o 


MULTIPLE 

OlIPENDEN r CLAIM(S) 
First presented with this 
amendment, if 
applicable 










X$300 


0 




TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 




$ 0 



Respectfully, 



sndy W. KobaT / 



Wendy 
Reg, No. 30509 
Attorney for Applicant(s) 
610-346-7112 

Date: l Q(<q|aQQM 
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